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NEWSLETTER  SUMMER 2020 
 

STAFF NEWS 
 
We have a new 
member of staff to 
introduce this 
quarter: 
Charmaine Reyes 
joined us in June as 
a Veterinary Care 
assistant. 
Charmaine has 
worked in rescue 
centres as a 
volunteer and has a 
degree in Zoology. Charmaine hopes to continue her 
studies to become a Veterinary Nurse.  
 
Lynne’s visit to Birmingham for the BSAVA Congress 
was cancelled due to Covid-19, however many of the 
lectures have been recorded and these have been 
purchased so that she can still gain her required CPD.  
 
Emily’s baby boy was born in May and both are now 
doing well at home, we wish her well for the future 
and look forward to her return. 
 
Reiss is continuing his studies on the VN course via Teams and he has an update on his 
studies in this Newsletter. 
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WHAT’S NEW? 
 
Where do I begin! Following the Government announcement of the decision to lockdown 
the Country during the Covid-19 Pandemic we followed RCVS advice to continue to provide 
care for our patients by providing medical and surgical services for urgent or emergency 
cases. We held a meeting with our staff and devised a plan for working a reduced schedule 
with half our team working one day and half the next in as safe a manner as possible. We 
have supported them financially throughout this time. Once the RCVS advised us we could 
start seeing routine cases we have adapted our Risk Assessment to try to ensure that we 
keep our staff and our clients save from this virus. We would like to thank all our clients, and 
those using our services while their own Veterinary Surgeries are closed, for their co-
operation with our safety measures. We have introduced video/telemedicine consultations 
where this may be appropriate to reduce the need for you 
to leave your home and at the surgery restrictions apply to 
comply with social distancing measures. Currently 
consultations are undertaken via video link between 2 
consulting rooms as it is not possible to maintain a safe 
distance within one room.  
 
This period has been exceptionally busy as we try to 
accommodate a back log of cases wanting to see the Vets. 
We are having to prioritise cases according to need and so 
we may not be able to offer same day or next day 
appointments. Your patience with us is appreciated as we 
try out new technology to get things running as smoothly as 
possible.  

 
 
Grass seeds 
 

 
 
 
With the dry weather we experienced in April and May 
and councils not able to cut the grass verges, the grass 
seed season has come early. Some of our pooches are 
waiting for dog groomers to reopen and long hairy coats 
attract these dart-like seeds. If left these seeds migrate 
under the skin or get into eyes, noses and ears causing 
pain and distress and often have to be removed surgically. 
To prevent this please check over your dogs after each 
walk and remove any bits of vegetation you find.  
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 Tortoise Post Hibernation                         
 
As we were unable to offer post hibernation  
checks this year I hope that all your tortoises  
are awake and eating well. The hot weather  
in April and May meant that many of them  
got off to a flying start. We have noticed an  
increase in the number of female tortoises  
that are presenting with behavioural changes 
 and inappetence. Radiographs have  
demonstrated the presence of eggs. In most  
cases the eggs are passed once a hormone  
injection is given. If your female tortoise is  
very actively pacing or digging holes try giving  
it a place to lay in soft earth (the dry weather  
has led to the ground being baked hard). If this  
fails to produce a change in the behaviour or 
 if the tortoise goes off its food it is best to have  
a check with one of our vets. 
Many tortoises are wormed routinely at their  
post hibernation check. If you would prefer to  
avoid leaving home you could send a faecal  
sample in the post to us which we can check  
for worm eggs and advise you whether it is  
necessary to worm your tortoise. Please  
telephone our receptionists for advice on how 
 to do this safely and the cost of the test.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
          Sam digging a hole to lay her eggs 

                                               

Trainee News Reiss Smith 
 
Since the last newsletter I have 
completed a communication 
assessment and I am about to take 
my first exam in mid-June. Due to 
covid-19 I currently have to take 
my college lectures online via 
Teams while doing this we have 
continued to learn about anatomy 
and physiology. We have also just 
begun to learn about specific heart 
diseases.  Following on from this I 
will have another assignment to 
write at the end of June and will 
being revising for my second exam 
in October. 
 

Rabbit Vaccines 
 

We now have the new 3-in-1 Rabbit 
vaccine that includes  

Myomatosis  
and both strains of Viral Haemorrhagic 

Disease (1 & 2). 
The vaccine is given as a single dose (not 2 

doses 2 weeks apart as previously).  
The first dose can be given from the age of 
3 weeks and annual boosters are required. 
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 Exotic Spot 
 

Blue Tongued Skink (Tiliqua scincoides intermedia) 

These friendly lizards grow to 45-60cm in length (18-24 inches). They make good pets as 
they are one of the few lizards that actually enjoy being handled and they can live for up to 
20 years if well cared for. They originate from Northern and Eastern Australia. 

They are best kept singly especially the males who may fight if kept together. A vivarium or 
terrarium with complete mesh top a minimum of 90cm x 45cm (3ft x 18inches) is required. 
This should have a heater (a ceramic lamp on a thermostat is recommended) at one end 
providing a hot spot of 320C - 380C (900F – 1000F) and the cooler end should be 220C – 
260C (720F-800F). Blue Tongued Skinks are terrestrial and so do not need items to climb up 
and prefer an open space to roam. Substrate should be easy to clean, and care taken that they 
do not ingest the substrate. A shallow water dish should be provided that will not easily tip 
but one that the lizard can easily climb out of as they are not good swimmers. A full UV 
spectrum light (preferably 10-12%) should be provided for 12 hours a day. They need good 
ventilation and humidity of 40-60%. 

Blue Tongued Skinks are omnivorous and will eat tinned dog food, crickets, mealworms and 
veggies such as greens, grated courgette and pepper and occasional fruits. Adults should be 


